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1. [bookmark: _Toc68692237]Background / Introduction
2 or 3 paragraphs that indicate: 
· why you have chosen the topic with reference to weekly paper
· what interested you in the topic (personal motivation)
· why the research is worth doing (academic or business value)
Answers to the above must be informed by reference to specific paper(s) from the weekly reading list for this module. 
2. [bookmark: _Toc68692238]Research questions
1 or at most 2 clear research questions that your research will try to answer. Please explain the formulation of your research question and at least 2 to 3 associated research objectives. 
3. [bookmark: _Toc68692239]Literature Review (presented as an argument)
[bookmark: _Hlk68690697]Please note: The Literature Review is NOT a report on various sources of (relevant) information. 
3 or 4 pages that presents critical analysis and synthesis of the literature
Please refer to the video material on writing a literature review. (Week 23)
· past developments and history (constructivism)
· current situation: identify the gap in the literature
· ethical issues (argument and debate using coursework material)
· must be fully referenced both in the text and in a list at the end – HARVARD STYLE ONLY
4. [bookmark: _Toc68692240]Methodology Review
3 or 4 pages that argues the merits and demerits of a chosen methodological approach in TWO SECTIONS
SECTION 1 - REVIEW
· Argument for application of qualitative and/or quantitative approaches
· Argument for application of research techniques (case study, interview, questionnaire….etc)
· Argument for application of analytical methods (statistics, thematic analysis etc)
Please note the underlined words ARGUMENT FOR. This is NOT simply an explanation of the various methodological tools. 

SECTION 2 - SELECTION
· identify and explain which tools, techniques, methodology you will be using in your proposed research project
· provide reasoning & justification for your selection of these tools
5. [bookmark: _Toc68692241]Conclusion
Summarise your proposal emphasising it’s contribution/s and possible limitations (if relevant).
6. [bookmark: _Toc68692242]References
A full set of references should be included using the Harvard referencing style.  Penalties will apply if an alternative is used even if it is a recognised approach.
· Alphabetical by surname first
· Include all references for both literature review and methodology review
· Avoid internet references, newspapers etc. (ensure your sources are rigorous)
· 20 references minimum (less than this is unlikely to achieve anything more than a very low pass)
[bookmark: _Toc68692243]APPENDICES
7. [bookmark: _Toc68692244]Project Plan
Please provide a full plan of the work.
P Number: Pxxxxxxxx                                    	IMAT5262 Research, Ethics & Professionalism in Computing
· [bookmark: _GoBack]A Gantt chart that provides a comprehensive time line for the work as well as a detailed description of the work you propose to complete within that time line.
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8. [bookmark: _Toc68692245]Ethical Review Form
Provide details of ethical issues that can arise from a research project that involves humans as participants
· [image: ]an Ethical Review Form must be completed and submitted (*important*)
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[bookmark: _Toc68692246][image: ]
10. Consent Form
Please provide a consent form which participants will need to sign in order to take part in the research activity. You will need to adapt the example Consent Form below to your research project. (Please do NOT simply duplicate unchecked).


The Ethics of Surveillance in the Workplace Research Consent Form

Dear Participant,

The purpose of this interview and survey is for a research purpose only as it is part of my research project “The ethics of surveillance in the workplace”. The aim of this research project is to investigate the concerns employees have regarding the data that is collected about them through surveillance in the workplace, and whether they are aware of the different surveillance techniques used in the workplace by organisations and employers.

I am inviting you to take part in an interview and a survey in which you will be asked to answer a series of questions; you may wish to complete them both on the same day or you may to complete the survey in your own time and send it back to me. The interview research session will involve only two people, me and the participant (yourself) and it will not be recorded in any kind of way, only your answers will be taken down on paper by me, and the interview session will last about 30 minutes. 

Your participation in this research is voluntary and you have the right to withdraw any time. You will get to keep a signed copy of the informed consent form if you wish to take part in this research, and any information recorded from this research will not be passed on to any third party. All the data and information collected from this research is fully confidential and will only be stored on my personal laptop, and the university account which is password protect and prevents anyone from accessing my account other than myself.

The personal data collection from this research will be minimised and the personal data which is necessarily needed will be asked for otherwise not. Your data will only be used with this project but will not have any of your personal details included.

Once the research project is complete, the data and information gathered about the participant will be kept for a maximum time of 1 year but, no more than that, and the entire data and information collected will be fully destroyed.

If you have any questions regarding this project or research please do not hesitate to contact myself XXXXXXX, student at De Montfort University via the following email address; pxxxxxxxx@myemail.dmu.ac.uk

By signing this consent form you specify that you understand the following:

9. I understand the purpose of this project and agree to take part in this research

10. I understand that the data collected will only be used in this project
11. I understand that I can withdraw from this research at any time

12. I understand that the data will be fully destroyed as stated above


Participants Signature: _________________________________

Date of Participants Signature: ___________________________


Researcher’s Signature: __________________________________

Date of Researcher’s Signature: ____________________________



[bookmark: _Toc68692247]11. Pilot study

You must provide a set of Interview and/or Survey questions (10-15 questions) that you intend to use in primary data collection, for the research work you are proposing. 
· Interview questions (protocol)
· Survey questions
An example, Surveillance in the Workplace survey is provided below. Please note that this example is deficient in the type and motivations for the questions asked. Please investigate and correct in your own work. Please do NOT simply duplicate unchecked as many improvements could be made to this example.
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What is wrong with this type of question? 
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Justification for closed question? Does it provide access to rich data?
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Pilot Study of Chosen Research Methodologies 10days  |Mon01/06/15  |Frit2fos/ss | |
Amend survey for any improvements suggested fromthe  2days  Tue09/06/15  Wed10/06/15
pilot surveys
» ‘Amend interviews for any improvements suggested from 2 days Thu 11/06/15 Fri 12/06/15
the pilot interviews

| Execute Chosen Research Methodologies  [30days  |Mon15/06/15 |Fri2a/07/15 |

» Interview 10 employees from university 1in their natural 5 days Mon 15/06/15 Fri 19/06/15
workplace environment

» Interview 10 employees from university 2 in their natural 5 days Mon 22/06/15 Fri 26/06/15
workplace environment

» Interview 10 employees from university 3 in their natiral 5 days Mon 29/06/15 Fri 03/07/15
workplace environment

# Analysis of results gathered from surveys and interviews

# Analyse survey results 13 days Wed 08/07/15  Fri 24/07/15

» Analyse interview results from university 1 6days Mon 27/07/15  Sun 02/08/15

» Analyse interview results from university 2 6days Mon 03/08/15  Sun 09/08/15

» Analyse interview results from university 3 6 dzvs Mon 10/08/15  Sun 16/08/15

£l Write up critical evaluaion Mon 17/08/15  Mon31/08/15 12

ﬁ_____
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dmuzcik
DE MONTFORT
UNIVERSITY

DE MONTFORT UNIVERSITY

APPLICATION FORM TO GAIN APPROVAL FOR ACTIVITIES INVOLVING
HUMAN RESEARCH

Notice to Staff and Students

If your research involves using human tissue or fluid samples please DO NOT use this application form
Please approach the Research and Commercial Office, Faculty of Health and Life Sciences, 2.251 Hawthorn
Building, Phone: 7891/ 7777 for the correct application form if you are using human tissue

The University requires that approval is obtained by members of staff of the University and by students of the
University who wish to engage in the type of research detailed below. Please use this form for an application if
your research involves:

1. Gathering information from orland about individual human beings (and organisations) through
o interviewing
surveying
questionnaires
observation of human behaviour
modifying/disturbing human behaviour
interfering in normal physiological andior psychological processes

2. Using archived data in which individuals are identifiable.

3. Researching into activities which involves direct observation of or contact with those who are or who
might reasonably be supposed to be engaged in or have engaged in criminal activities o activities which
are related to criminal activity

4. Research which involves a risk of physical or psychological injury to the researcher or any other person
involved in the research

5. Supporting innovation that might impact on human behaviour e g. Behavioural Studies

[t should be noted that in regard to research into ilegal activities there are no exclusions or blanket
permissions and the University Insurance cover may not apply i the research activity has not been
cleared by the University or, in certain cases with delegated authority, the appropriate Faculty
Committee ]

Guidance and support will be given by your supervisor (for student research), your line manager or an
‘appropriate designated officer! Faculty Research Office. Queries arising out of this should be directed to:

FAILURE TO GAIN FREC APPROVAL FOR YOUR RESEARCH MEANS THAT YOUR PROJECT
MAY BE FAILED OR THAT YOU ARE SUBJECT TO DISCIPLINARY ACTION.
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DE MONTFORT UNIVERSITY

APPLICATION FORM FOR RESEARCH ACTIVITY REQUIRING HUMAN RESEARCH ETHICS
CONSIDERATION OR APPROVAL

Staff/Student Name Programme (if relevant)

MSc Information Systems
Management

|
Title of Research Project

The ethics of surveillance in the work place

Brief description of proposed activity and its objectives:

Survey — A survey will be used to find out what concems the employees have regarding
the data that is collected about them through the use of surveillance, and whether they
think surveillance technologies being used is a good or bad thing. The survey will be
carried out using an online survey tool known as Survey Monkey where 300 employees
vill be asked participate. The employees will be from three different universities from
different geographical locations, including De Montfort University's employees

Interview — An interview will be used to gather in-depth and detailed information on the
research topic. It will also enable gather any additional information the employee
provides thatis related to the topic. The interview will be administered at three different
universities in different geographical locations where a total of 30 employees will be
interviewed; including De Montfort University’s employees.
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Ethical issues identified:

How these will be addressed:

- Collecting information and data
through different people using;
interviews and surveys to find out
about their concems regarding the
data thatis collected about them
through surveillance in the workplace
can make it difficult to find out about
their honest opinions, and behaviour
when participating.

- Informed Consent
- Confidentiality

- Privacy & Data Protection Act

- Data destruction

- Managing Interview data collected

- Managing survey data collected

Let the people taking part in these
activities know that the surveys and
interviews are only for the purpose of
aresearch.

Tell the participants that the activity is
voluntary and that they are free to
withdraw from it at any time.

Explain to participants the purpose of
the research, the activities involved,
and what the data gathered from the
research will be used for

Get a signed consent from each
participant through a consent form

Explain to the user that their data will
be confidential, and only stored on a
personal laptop which is password
protected and no one will have
access to it other than myself.

Allinformation which is gathered
from the research will be anonymous
and only used if agreed by the
participant

Explain to the participant that
personal data collection will be
minimised, and only personal data
that is essential will be asked for
otherwise not

Once the research project is
completed the data of the participant
will be kept for a year but no more
than that and the data will be
completely destroyed.

108109
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To which ethical codes of conduct have you referred? These are specific to each Faculty
and if you have a query please ask your supervisor or Faculty REC for advice.

BCS - The Chartered Institute for IT
IEEE - Institute of Electrical and Electronics Engineers

How have concerns regarding the safety of the researcher and/or the research subject been addressed
if applicable?

Checklist for applicant:

Has the research proposal identified any of the following research procedures?

1. Gathering information from or/and about human beings through: Interviewing, Surveying,
Questionnaires, Observation of human behaviour

2. Using archived data in which individuals are identifiable

3. Researching into illegal activities, activities at the margins of the law or activities that have a risk of
personal injury

4. Supporting innovation that might impact on human behaviour e.g. Behavioural Studies

The following should be considered. Please tick yes as relevant:

Providing participants with full details of the objectives of the research
Providing information appropriate for those whose first language is not English
Voluntary participation with informed consent

Written description of involvement

Freedom to withdraw

Keeping appropriate records

Signed acknowledgement and understanding by participants

Relevant codes of conductiguidelines

LAY

Are there other/additional factors that could/will give rise to ethical concems? E.g. Communication
difficulties

None
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List of accompanying documentation to support the application:

(1) A copy of the research proposal
(2) The details of arrangements for participation of human subjects (including recruitment, consent
and confidentiality procedures and documentation as appropriate)

(3) A copy of all the documentation provided to the volunteer to ensure the clarity of information
provided

(4) Copies of appropriate other ethical committee permissions (intemal or external) or supporting
documentation

(5) If appropriate: a list of proprietary drugs or commercial drugs to be used in the proposed
investigation including formulation, dosage and route of administration and known adverse side effects
(6) A statement of your competence to carry out this research as a student or a brief one page
curriculum vitae for each applicant, including recent publications (staff only)

(7) Other documentation as advised necessary:

There are normally four possible outcomes from reviewing the activity against the procedures in place

no ethical issues
minor ethical issues which have been addressed and concerns resolved
major ethical issues which have been addressed and concerns resolved
ethical issues that have not been resolved/addressed

FNIEINTN

Provisional approval could be given at the discretion of the Research Ethics Committe.

Authorisation is dependent on Faculty. Please refer to your faculty guidelines for details on how
outcomes are reached:

« The reviewer advises the PMB/SAB/REG of those activities in the first three outcomes.

« Activities in the fourth outcome are submitted to the Faculty REC for resolution

« The approved form must be kept with project documents, e.g. be included as an appendix in the
report

Signature of researcher / student Date:
Signature of supervisor. Date:
Line Manager or Head of School signature (Staf only): Date:

This form complies with the DMU policy statement on Human Research Ethics,  full copy of which
can be found in the General Regulations and Procedures Affecting Students.

A separate form is required for each project.

AADVANCE APPROVAL OF RESEARCH ACTIVITY INVOLVING HUMAN RESEARCH ETHICS

1 Respondents’ co-operation in a research project is entirely voluntary at all stages. They must
not be misled when being asked for co-operation.
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Respondents' anonymity must be strictly preserved. If the Respondent on request from the
Researcher has given permission for data to be passed on in a form which allows that
Respondent to be identified personally:

(a) the Respondent must first have been told to whom the information would be supplied and the
purpose for which it will be used, and also

(b) the Researcher must ensure that the information will not be used for any non-research
purpose and that the recipient of the information has agreed to conform to the requirements
of any relevant Code of Practice.

The Researcher must take all reasonable precautions to ensure that Respondents are in no way
directly harmed or adversely affected as a result of their participation in a research project

The Researcher must take special care when interviewing children and young people. The
Faculty REC will give advice on gaining consent for studies involving children or young people.

Respondents must be told (normally at the beginning of the interview) i observation techniques
or recording equipment are used, except where these are used in a public place. If a respondent
S0 wishes, the record or relevant section of it must be destroyed or deleted. Respondents’
anonymity must not be infringed by the use of such methods,

Respondents must be enabled to check without difficulty the identity and bona fides of the
Researcher.
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10.

11

12.

13.

14.

SURVEILLANCE IN THE WORKPLACE INTERVIEW

Gender: Male D Female O

What job position do you currently hold in the organisation?
How do you feel about surveillance at work?

Are you aware of any surveillance techniques/devices?

Can you tell me about the different devices or ways your organisation is using to
monitor its employees?

How do you feel about being monitored?
What concerns do you have about surveillance in the workplace?

What are you most concerned about in regards to the data collected about you
through surveillance in the workplace, and why?

Do you think the data that is collected about you from surveillance in the workplace
is being used different purposes? If yes, then what do you think it is being used for?

Do you think that the data collected about you through surveillance is kept
confidential?

What privacy concerns do you have regarding the data that is collected about you
through surveillance?

Do you trust your organisation to carry out surveillance in the workplace, and why?
Do you think that the data collected about you through surveillance is kept secure?

Do you think surveillance in the workplace is a good or bad thing, and why?
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SURVEILLANCE IN THE WORKPLACE SURVEY

The purpose of this survey is to investigate surveillance in the workplace and whether or not
employees are aware of surveillance in the workplace their concers regarding the data
collected about them through the use of surveillance techniques i their work environment.

The survey is for research purpose only and allinformation collected from this survey will be
confidential. Thank you for taking part in this survey.

Please put a tick in the circle to select you answer.

1. What gender are you?

O Ml
O Femald

2. What type of organisation are you working for?
O Public Sector
O Private Sector

O Non-for profit organisation

3. Time working in the organisation? (Years)
O Lessthan1
O 1to5
O sto10
O1tiwols
O More than 15

4. How would you classify you current job?
O Administration

O clerical

O Education
O Professional
O Manager
O Marketing
O sales

O security

O rransport

Oother
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5. Do you think you are being monitored in the workplace?
Oves
Ono

6. Do you think your organisation i using surveillance to monitor you in the workplace?

Oves

O No (if no then please go to question 8)

7. Which types of surveillance devices do you think they are using?
O Telephone monitoring (recording conversations)
O ccTv/video Cameras
O GPs tracking
O Internet monitoring (Usage and access to websites)
O ID/smartcards
O Keyboard keystroke
O Email monitoring

8. Is surveilance in the workplace a good or bad thing?
Oves
Ono

9. Onascale of 1tos; how concerned are you about surveillance in the workplace? (1 being.
ot concered and 5 being very concerned)

12 s a4 s
o o o o o
10. On a scale of 1 to 5; how concerned are you in regards to the how the data collected about
You through surveillance is used? (1 being not concerned and 5 being very concerned)
12 s a4 s
o o o o ©o
11. On 2 scale of 1 to 5; how secure do you think that data collected about you through

surveilance is kept? (1 being not secure and 5 being very secure)

12 s a4 s
o o o o o
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12. Ona scale of 1 to 5; how confidential do you think that data collected about you through
surveillance is kept? (1 being not confidential and 5 being very confidential)

13. Overall would be you be for o against regarding the use of surveillance in the workplace?
Ofor

O gainst]




